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Information and resources on credentials 

1. Defining Credentials 

2. Tools for Identifying Credentials 

3. Attributes of Credentials  

 Current Models of Industry-Recognized Stackable Credentials 

4. Acquiring and Leveraging Credentials 

 Credit for Prior Learning 



VARIETY OF CREDENTIALS 

 

 Educational diplomas, certificates and 
degrees  

 Registered apprenticeship certificates;  

 Occupational licenses (typically awarded by 
State government agencies)  

 Personnel certifications from industry or 
professional associations 

 Other skill certificates for specific skill sets or 
competencies within one or more industries or 
occupations 



Attributes of Career-Enhancing Credentials 

 Industry-recognized 

 Stackable 

 Portable 

 Quality/Accredited 

 Labor Market Value 



Industry-Recognized Credentials 

 3 Industry examples 

 Advanced Manufacturing 

 Energy 

 Information Technology 

 

 “Stacking” often based on industry competency 
models 



Quality and Labor Market Value of Credentials 
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 Accredited 

 Third-party endorsed 

 Linked to Job Corps training 

 Aligned with Career Technical Education programs 
of study and pathways 

 In-demand by business 

 Job postings 

 Other input 

 



Major Accreditation Organizations for Personnel Certifications 

 
The American National Standards Institute (ANSI) 
 Provides accreditation of personnel certifications and 

certificates 
 Maintains a Directory of Accredited Personnel (ANSI/ISO/IEC 

17024) Certification Bodies, Applicants and Suspended 
Certification Bodies available online 
 

The Institute for Credentialing Excellence (ICE)/ 
National Commission for Certifying Agencies (NCCA)  

 Provides accreditation of personnel certifications and 
certificates 

 Maintains a listing of Accredited Certification Programs at:   
ICE/NCCA also has recently begun a program to accredit 
Personnel Certificates 
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 U.S. Manufacturing Jobs:  Where Companies Are 
Hiring 

 November 2011 
 http://www.creconline.org/updatesDetail.asp?News_I

d=22  
 

Key Findings 
 Only seven percent of available manufacturing jobs 

identified a specific certification requirement. 
Where certifications were required for manufacturing 
jobs, many related to lean manufacturing.  

  

http://www.creconline.org/updatesDetail.asp?News_Id=22
http://www.creconline.org/updatesDetail.asp?News_Id=22


Find Credentials 
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 Occupational License 

 Right to Practice 

 Issued by government entity 

 

 Personnel Certification 

 Attest to skill attainment 

 Issued by industry associations, product developers 



CareerOneStop Credential Tools 
http://www.careerinfonet.org/careertools_intro.asp?id=14&nodeid=14  
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http://www.careerinfonet.org/careertools_intro.asp?id=14&nodeid=14
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http://www.careerinfonet.org/licensedoccupations/lois_keyword.asp?nodeid=16&by=keyword  

http://www.careerinfonet.org/licensedoccupations/lois_keyword.asp?nodeid=16&by=keyword


Licensed Occupations for LPN 
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http://www.careerinfonet.org/certifications_new/ default.aspx   
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http://www.careerinfonet.org/certifications_new/default.aspx


FOUR NEW ICONS TO INDICATE: 
1. ACCREDITED BY ANSI 
2. ACCREDITED BY NCCA 
3. AFFILIATED WITH JOB 

CORPS TRAINING 
4. THIRD-PARTY INDUSTRY 

ENDORSED (E.G. NAM 
STACKABLE CREDENTIAL, 
ETC.) 
 

 

Enhancements to CareerOneStop  
Certification Finder tool 



 

 

 
 

 

 

 

 

 

 

 

 

CareeerOneStop 

Certification 
Finder  





Tools to Identify Credentials 

 ETA has introduced new online tools: 
 www.mySkillsmyFuture.org to assist dislocated 

workers in identifying jobs that use their 
transferable skills 

  www.MyNextMove.org  to assist all individuals to 
explore careers 

 It is the easy-to-use, easy-to-read version of O*NET 
OnLine 

 Both link through to related credentials 
 Short-term training (certificate) 
 Apprenticeships 
 Licenses 
 Personnel certifications 

http://www.myskillsmyfuture.org/
http://www.mynextmove.org/


www.mynextmove.gov  

http://www.mynextmove.gov/


19 

 

 

 
 

 

 

 

 

 

 

 

 

Implementation 
for job seeker 
customers in 
MyNextMove 
and  mySkills 
myFuture  



Competency model clearinghouse  



Online interactive tools to customize 



Internet addresses 

 Certification Finder 
 http://www.careerinfonet.org/certifications_new/default

.aspx  

 Licensed Occupations Database 
 http://www.careerinfonet.org/licensedoccupations/lois_

keyword.asp?nodeid=16&by=keyword  

 Competency Model Clearinghouse Find Resources 
Database 
 http://www.careeronestop.org/competencymodel/search

.aspx  

 My Next Move – www.MyNextMove.org 
 mySkills myFuture – www.mySkillsmyFuture.org  

http://www.careerinfonet.org/certifications_new/default.aspx
http://www.careerinfonet.org/certifications_new/default.aspx
http://www.careerinfonet.org/licensedoccupations/lois_keyword.asp?nodeid=16&by=keyword
http://www.careerinfonet.org/licensedoccupations/lois_keyword.asp?nodeid=16&by=keyword
http://www.careeronestop.org/competencymodel/search.aspx
http://www.careeronestop.org/competencymodel/search.aspx
http://www.mynextmove.org/
http://www.myskillsmyfuture.org/


Thank you! 
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 Pam Frugoli 

 O*NET/Competency Model Team Lead 

 Employment and Training Administration/USDOL 

 frugoli.pam@dol.gov 

 202-693-3643 
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Increasing Certificate Awards 

1. Certificate awards of all lengths in the U.S. reached 
815,334 in 2009, tripling over 15 years from 287,642 in 
1994.  

2. While much of increase came in awards for short-term 
programs, awards for programs of one year or more 
than doubled.    

3. However, the 15-year pace of increase in certificate 
awards has slowed over the past five or six years, 
especially in awards for programs of one year or more.   

4. This slowdown can be attributed in major part to 
relatively flat growth in production of long-term awards 
among public two-year colleges.   

5. This trend is troublesome because these long-term 
awards result in labor market returns while short-term 
awards do not. 

 
 



 

 15 Years of Sub-Baccalaureate Certificate 

Awards:  All institutional Sectors  



15 Years of Sub-Baccalaureate Certificate Awards 
Public 2-year Colleges Only 



Labor Market Returns to Certificates: 
Research From National Data 

1. Research from national surveys consistent: one year 
of study after high school results in earnings 
significantly above those with no postsecondary.   

2. Earnings advantage to one year of study estimated 
from four to ten percent – earnings and wages rise 
with credits completed above one year.   

3. This research also indicates that postsecondary 
participation of less than one year has very little 
earnings return.   

4. No evidence that certificate attainment, without 
regard to length of study, results in higher earnings.   

5. It is at least one year of study plus a credential that 
makes the difference. 



Labor Market Returns to Certificates: 
Research From State Data 

1. Several states match student unit records against wage 
data available through Unemployment Insurance 
records.  State level data is more detailed, more widely 
available and consistent in finding significant earnings 
advantage in certificates for programs of one year and 
more.  

2. State level research offers compelling evidence: 
individuals who complete long-term programs make 
significantly more money that those who enroll but do 
not complete.   

3. Individuals who complete short-term programs do not 
make significantly more money that those who enroll but 
do not complete.   

4. That is generally true across all field of study but field of 
study is important determinant of returns. 



Why Do Long-Term Programs Pay Off? 

1. Because the program is coherent and the program 
length allows greater technical and academic rigor.  

2. Lead to wider and deeper and more occupationally 
relevant skill development than is possible in short-
term programs.   

3. Typically include more math and language skill 
development, often embedded in an applications 
framework, than is feasible in short-term programs.  

4. Offer an intentionally designed framework for the 
development of workplace knowledge and behaviors 
that are sometimes as important to employers as 
the technical skills. 



Short-term Programs Have a Place, 
But Not As Platform for Career Entry  

1. Short-term program tend to be sharply focused on a 
narrower range of vocational skills and workplace 
competencies.   

2. Time and pedagogy do not easily permit the 
development of applied math, reading and writing 
skills.   

3. Limited instructional time does not facilitate 
engagement with other students, faculty, and staff that 
can shape workplace behaviors.  

4. Many of the short-term programs were not designed to 
establish foundational skills in an occupation or to 
build a platform for long-term occupational mobility.  

5. Rather, their purpose more often is to update skills or 
to introduce newer technologies and business 
practices to workers who already have an established 
foundation and experience in their occupation. 

 



Stackable Certificates:  
A Word of Caution 

1. Some colleges de-constructing longer-term 
programs into three or four linked short-term 
programs, building “stackable” certificates.  

2. Argument for this: students who fail to complete 
the longer programs could be awarded credentials 
for completion of big chunks of the program within 
a pathway.  Long-term programs seem daunting to 
students who work and have family responsibilities 
while short-term programs can be tied together 
into career-focused occupational pathway.  

3. In theory, students can complete several of these 
stepping-stone programs at a slow and gradual 
pace that works for them.  

   
 



But….. 

1. There is yet no data to support this theory – no 
evidence that students actually are stacking short-
term certificates and building them into longer-term 
certificates or degree.   

2. Moreover, most of these short-term programs do 
not independently offer adequate labor market 
returns that will pay off for students. 

3. If you are going to stack, make sure each chunk has 
solid labor market returns. 

4. And, don’t stop stop re-structuring the longer term 
programs in ways that promote completion. 

 



Market Segmentation Between Public and For-
Profit Institutions is Concerning 

1. Accelerating segmentation as for-profit sector 
focus on long-term certificates and community 
colleges on short-term is not good for low-
income youth and working adults. 

2. At for-profit institutions, the long-term 
certificate programs that lead to good jobs can 
be three to four times more expensive than they 
might be at the community colleges.   

3. Students typically incur high levels of debt as 
they seek these credentials that, if available at 
far more affordable prices in the public 
community colleges, might not require debt at 
all.  



Certificate Programs of Study Designed 
for Completion 

1. The research on certificates strongly suggests 
that the labor market return to students is 
shaped not merely by student persistence in 
credit accumulation but by assuring that 
students complete and intentionally designed, 
coherent programs of study that develop 
occupational knowledge.   
 

2. One of the important advantages of one-year 
programming is that it permits (encourages) 
greater reliance on integrated program 
design, cohort enrollment, block scheduling, 
embedded remediation, and built-for-
completion sequencing. 

 


